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Day1 Day2 Day3 Day4 Day5 Day6 Day7 Day8 Day9
Intro, tour, course Understanding cultures & |Flight Attendant safety ~ [Personal presentations  |International airline Team building activity - the |In-flight emergencies &  |Aviation job research  {Team building activity -
overview how this impacts our demonstrations and uniforms products & services marshmallow challenge first aid lost at sea
customer service Job application process
Intro to New Zealand Morning Tea - 20 mins |In-flight service roleplay ~ [Morning Tea - 20 mins |The importance of Morning Tea - 20 mins Flight Attendant training

airlines
Morning Tea - 20 mins

Airport functions

Morning Tea - 20 mins

Providing good customer
service

Roleplay

Safety demonstration
roleplay

Lunch - 40 mins

Morning Tea - 20 mins

Customers with specific
needs

communication Morning Tea - 20 min

International airline Time with ITC full-time Morning Tea - 20 mins

products & services Morning Tea - 20 min students - class sit inand {CV & cover letter
shared lunch brainstorm Interview skills
Lunch - 40 mins Aviation terminology -
phonetics & airport codes ~ |Lunch - 40 min Lunch - 40 mins Mock interviews
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Roles in aviation Aviation terminology - |Lunch - 40 mins International airline

Lunch - 40 mins Phonetic alphabe7 products & services Time management & Team building activity - |Work on CV & cover  |Lunch - 40 mins
Lunch - 40 mins Ground Crew - the check personal habits the wright family game ~ |letters

Handling customer in process Kahoot revision
Flight Attendant role &  |complaints Lunch - 40 mins Emergency
duties Roleplays announcements Completion ceremony

(Guest speaker if Skills, Knowledge &
Ground Crew role & available) Attributes
duties Highlighting the qualities

airlines seek in candidates
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E-mail: travel@w-as.jp
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