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Homestay Agreement Form

AR, A, TANER, (RANT77IV—) 28 | HfAStER1 7 27—
Y OBR—LATA Ay Ty ELET, AL, ZOFEIC L DHEOFITHEL TV A,

UTORMICHEBENZLET, LIHETHLHEFOMHNMZEOHETRN, EHL0MRDY HDH VIR
RELTIEDERTA, CIFHARPICHBRNICS, — &8N RIEICETZAbT . AREEICH
TRHINZED D H DUNDMD W INR HRFED LEH A, LT E7. KRIBEEICHRMIZED 5 H DL
2. W 5880 F midthoBE2ANVER A,

In the following agreement, , the visitor from overseas, shall
be referred to as the “Guest”, “you” or “your”. The host family shall be referred to hereafter as the
“Host”, and Nextage Co., Ltd Homestay in Japan shall be referred to hereafter as “Homestay in
Japan”. The Guest will agree to abide by the terms and responsibilities set forth below for the
duration of the homestay arranged by Homestay in Japan. Homestay in Japan will act as an agent
between the Host and the Guest, but will not act on behalf or in the place or as a legal
representative of either party. Homestay in Japan also does not offer, expressly or implied, any kind
of financial guarantee or any other guarantee other than those expressly set forth herein, or does
not take on any financial or other responsibility other than those expressly set forth herein.
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About Homestay program
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Please be sure that you have carefully read, understood and agreed all the terms and conditions
herein before signing this Homestay Agreement Form (hereinafter referred to as “this Agreement”).

1. &fFizonT

Terms and conditions

(1) HAFIZIHERIOHEN RIS NET, HL, HIAT T X > TEZEDORY TEdH Y 8 A,
Guest will generally be arranged a private room. However, depending on the program,
private rooms are sometimes not available.

2 mE - b LRl RFAA N7 7 IV —LHFLTEZTET,
Washroom facilities including bath/shower will be shared with the Host.

(38) Ny R, FFmEPHABESNET, RN AAROERIZH R 190em, {KHE 100kg (i F TH4H
ELTELRTWET, BREOMEROZDICHLHAFEICHRE, KEL IFHATE,
Bed or futon will be provided for the Guest. Ordinary beddings in Japan are designed for a
person of up to 190 cm (6.3 feet) height and up to 100 kg (220 1b) weight. Please fill in your
height and weight in an application form in order for the Host to prepare suitable beddings.

(4) BHEI FIISLEEEIHESNET, 77V USORBFEZESTEEE. EOONIZE
A BT S0,
Meals will be provided in accordance with your plan. In the case that you eat extra meals not
included in your plan, please pay the set meal fee.
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Guest will be responsible for paying any of their personal phone charges, cleaning bills,
purchases of everyday items and goods, or any expenses other than those expressly set forth
herein.

(5) BEOIIN, NHBE, KERITZF—L2ATAREIZEENET,
The Host will be responsible for preparing meals and paying electricity and water charges.
Costs and expenses for such meals, electricity and water charges are included in the below
Homestay fees.

6) PiE. AAFT77 IV —OFERNL—/VZBETFLTFIV,
The Guest shall respect and comply with the rules of the Host’s home..

2. F—BRTADHIA - EE « ¥ UEVBREICONT
Application for Homestay, Homestay Cancellation Policy and Reservation Change Fees
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Application for Homestay

An application for homestay shall be deemed to come into effect at the time when an application
form is received and an acceptance notice of such application is sent to the Guest by Homestay in
Japan by email or in writing, regardless of whether Homestay fees are paid or not. The following
provisions concerning cancellation charge policy shall apply thereafter.
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Cancellation Charge Policy

Homestay arrangement fees will not be returned in the event of cancels for any reason after
receiving the information of host family. Guest shall pay any of the following cancellation charges in
accordance with the time of the cancellation as set forth in the below table.

As for cancellation made after the start date of homestay has been changed to a different date, the
cancellation will be based on the original start date indicated on the original application.
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Condition Cancellation Fee

Cancellation made between 30 to 15 days before | 20% of total amount of homestay fee for the
the start date entire period of homestay

Cancellation made between 14 to 8 days before the | 30% of total amount of homestay fee for the
start date entire period of homestay

Cancellation made between 7 to 3 days before the | 40% of total amount of homestay fee for the
start date entire period of homestay

Cancellation made between 2 to 1 days before the | 50% of total amount of homestay fee for the
start date entire period of homestay

Cancellation on the first day of the start date 100% of total amount of homestay fee for

the entire period of homestay
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Homestay Length and/or Meal Plan Change Fees (for changes made after initial reservation)

As for a shortening of the length of stay, a fee for such shortening will be assessed as follows, based
on the original start date of the stay. The Guest shall pay one of the following change fees in
accordance with the time of the change as set forth in the table below.

If the number of meals is reduced, regardless of the length of the homestay period, a change fee will
be assessed, calculated by multiplying the resulting difference by the percentage of the change fee
from Table 1 below.
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1: For home stays of 29 days or less in length

Condition Change Fee
Changes made between 30 to 7 days before the [ - Service fee of 10,000JPY plus
original start date consumption tax
50% of the fees for the cancelled nights
of stay
Changes made between 6 to 1 day before the start [ - Service fee of 10,000JPY plus
date consumption tax
80% of the fees for the cancelled nights
of stay
Changes made on or after the start date - Service fee of 10,000JPY plus

consumption tax
100% of the fees for the cancelled nights

of stay
2: For homestay 30 days or more in length
Condition Change Fee
Changes made between 30 to 7 days before the | - Service fee of 10,000JPY plus
original start date consumption tax
Amount for 15 nights of cancelled
homestay
Changes made between 6 to 1 day before the start | - Service fee of 10,000JPY plus
date consumption tax
Amount for 24 nights of cancelled
homestay
Changes made on or after the start date - Service fee of 10,000JPY plus
consumption tax
Amount for 30 nights of cancelled
homestay

*1 A change fee is not required for homestay extensions or the adding of additional meals. The
difference for the homestay extension and/or meals need only be paid.

*2 As for reductions in the number of meals after the start date of a homestay, we will refund the
difference resulting from the changed meal plan, limited to the meals after 30 days or later after the
change is made in the meal plan.

*3 In the event of the changes above, if arrangement of a new family is needed, a separate homestay
arrangement fee of 18,000JPY plus tax will be charged.

HIAAKEOEE (NEHOEE) 12250V
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Changing the homestay start date after applying for the program
If changing the homestay start date requires the arrangement of a new homestay (host) family, and

if such change is made after the details of the original host family has already been disclosed to
Guest, an additional homestay arrangement fee of JPY18,000 and a consumption tax is required to
be paid by Guest.
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Optional Programs(Japanese Cooking « Japanese Tea * Karate * Flower Arrangement °
Syodo(Calligraphy) ¢ Airport Pick-up/Send-off) and Packaged programs(Cool Japan Program * Go
Japan Program * Anime, Manga & Gaming in Japan Program) Cancellation Policy
As regards any cancellation of optional programs and packaged programs, the Guest shall pay
any of the following cancellation fee in accordance with the time of the cancellation as set forth in
the below table.

Our Policy Cancellation Fee

Cancellation made between 30 to 15 days before 20% of the applied program fee
start of the applied program

Cancellation made between 14 to 8 days before 30% of the applied program fee
start of the applied program

Cancellation made between 7 to 3 days before 40% of the applied program fee
start of the applied program

Cancellation made between 2 to 1 days before 50% of the applied program fee
start of the applied program

Cancellation on the first day of the applied 100% of the applied program fee
program or later

» A (TAM ORE

Responsibilities of the Guest

-1 WIFANE, BFLELRWGAIL, B RO TEERFMICB W THEINI B ET,
In the event of staying overnight elsewhere or when dinner or breakfast is not required, the
Guest shall contact the Host by the time agreed to beforehand.

1-2 WiE, FICEELER L QicmbtE3, F724MET 2 BIERARFIC 2 CHRICR2EKLE2mb
NEA
Tk&E%x7,
The Guest shall at all times inform the Host of the Guest’s contact information. In the event of
staying overnight elsewhere, the Guest shall inform the Host of their contact information to be
used in the event of an emergency.
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The Host shall have the right to serve a one (1) week notice of eviction in the event that the
Guest violates the terms of this Agreement or the house rules under section 2-4 hereof, states
inaccurate or untruthful information on the homestay application form, or in the event that the
Guest creates a problem that cannot be resolved amicably with the Host. In the above case, the
Guest shall remove his/her belongings and leave the residence of the Host within one (1) week
after such notice.

14 ARBR—L AT A PO L B EL LA, FICHEINCHOEET, Z0OBHE. FBLOD
SiE, ADBBRICET o Te AR — 2 AT A4 FRAEB L VA -2 AT A RETIRET 2R BLTAVEY
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The Guest shall inform the Host of any intentions to leave the homestay before the original time
period has finished. In such case, the Host or Homestay in Japan will not refund any amount of
homestay fee already paid by the Guest and the Guest will continue to owe the homestay fee.

15%i%$&\ﬁ%% T, Bt b-o THATERLET, b LEEPICKECEE, HRich-
e, ARCICEMTIIMbR W EIZFE L £ T,
The Guest shall take full responsibility for all personal valuables and belongings during the
homestay. Homestay in Japan takes no responsibility in the event of fire, natural disaster,
robbery or other loss of said belongings.

1-6 RIZLL FOATHBIFITVERE A,
The Guest shall:

@ WOMBIIIFOEBOMOGZANICIBNT, BE=FaeFHsEr2 L, FLEFESELZ L
() not let any other person stay overnight or live in the Guest’s room or any part of the Host’s
residence;

(1) FoOfEREXFEHICERD S LITBEEMEZ R HIATL Z L

(i) not bring any dangerous or extremely heavy objects in the Host’s residence or its premises;

i) REZEEZHL, RRAGVWAH L, BED LATRFICETAH L, 2oH b L<ikk
FTIC R A I E3 2 &

(iii) not make loud noise, emit unpleasant smell, make noise in the midnight or early morning,
nor cause a nuisance to the Host or its neighbors;

1-7 NIZH QA THIMRIT, ERRBRICIMA L E T, A—L A7 A HEPICE Z 5%&. WK, AR,
BR2 ST L TH ECQBEEZAVERE A,
The Guest is responsible for purchasing travel insurance and medical insurance. Neither the
Host nor Homestay in Japan shall be responsible for any injury, sickness, hospitalization or
treatment costs, et al. during the homestay period.

1-8 JFHIE LTHIFA—L2 AT AHIH EREH DR —LAAT A BOBE), ZOMOBE DR EFEZ

HOTHROFHLWET, F—LAAT A ROEFIZLD2BEOER (WO E - ZZ@EE) ITHROA
T2 £7,
The Guest shall be responsible for transportation plans and costs for the first and last day of the
homestay, as well as any other transportation needs during the homestay. Any fees related to
moving to a new homestay family (such as sending luggage or transportation fees) shall be the
responsibility of the Guest.
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1-9 ABt. ERIOWEE, IGROIZODORZ@E R LIZHoWTE, AREEA LAV LET,
The Guest agrees that any liability or expense including, but not be limited to, hospitalization,
use of doctors’ services and transportation is the Guest’s responsibility.

1-10 X, A— LA T A IZBE L TR - 72 Fil, BECER. HRmicxt L CiE, SEE2IXER

KBROVRY BEEANVEYA, HIX. N, ROKRANELITROEHBE~OFMFE D FE CAE L1
FIZONWTIE, B, B AR 5 NS LICHRFEVZ LET, 4id. Zhb08I22o0 T,
NOTZOIZ, £TFRIRD->THEZA I 2 L3RV bO L LET,
The Host shall not be held liable for any accident, damage or injury, loss of possessions or
personal items incurred by the Guest in connection with the homestay unless such accident is
caused intentionally or by gross negligence of the Host. The Guest shall agree to reimburse the
Host, local accepting organization or Homestay in Japan for any damages caused by the Guest
or his/her friends or any visitors to the Guest's room. Homestay in Japan shall not be liable for
any of the above accidents or damages on behalf of the Guest or for the Guest.

1-11 FWIEHR— L AT A RITEBOHE) & 556, MOMRBICH & BEFENRR LT A FRHET S
ZERZRBWELET,
The Guest understands that some host families have more than one room, and there may be
other homestay guests with differing native languages staying in separate rooms.

1112 ARAR— L AT A WA OB LIV IER T2 2 L2/ ET 256 FIZCIER B TH 20

EODMERR L, xBLUEROHFIAZ LT uEe %A, b L N HIARIRE CIOYZIEE
DOHIANTRWGEE, IIERORHARRD LN -> 51X, BRBEVICHR—LAATA 2K TS
HHDEHRRLET, ZOHE. Wi, ZEBICECOELYEZMEL., »OROFEENHIBET
HHDE L, THRORNICEDEIHREICOWTX, LXMILEEEZAVWERA, EEEZHFLET D
Baldd7e &b 1y ARNCITSZFIAZ T HOMLERG D £,
In the event that the Guest desires a homestay extension, the Guest shall first confirm if such
extension as desired is possible with Homestay in Japan, and shall then apply for a homestay
extension with Homestay in Japan. If the Guest does not apply for an extension with Homestay
in Japan or if such extension is not approved, the homestay shall be deemed finished at the
original end date of the homestay term originally agreed between the Guest and Homestay in
Japan. In such case, the Guest shall immediately remove his/her belongings and leave the
residence of the Host, after such notice, and Homestay in Japan will not take on any
responsibilities or duties for any unauthorized homestay extension after the original homestay
end date. Application for a homestay extension must be made at least one (1) month before the
end date of the current homestay term.
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Responsibilities of the Host and Guest

FITEEDOFENDOHET, NOBRFET T ORFEZRELET, b LAMMIT 2567 E T,
BEEZMORWEEIE. Ao TARA M7 7 IV —IZAbEET, BFZWMSR THLZORET
RN EEAAMLET, BT LEE, WHICEEZHEL CBEEd, LROoRORETT
YUS DL, BHOWITEEFAEA LRWREGIIFNOBECAELKECERETHAL, HE
TLHHDELET,

The Host shall provide the Guest meals according to the homestay plan, as per the custom of the
Host. In the event that the Guest is out of the house during said meal times, the Guest shall
contact the Host beforehand. The Host will not compensate or reimburse the Guest in the event
that a meal is not needed or the Guest stays overnight outside the residence of the Host. In the
case that the Host is out of the house during the agreed meal time, the Host shall prepare a
meal for the Guest before leaving. All other meals outside those included in the homestay plan
and food bought for consumption solely by the Guest shall be purchased and consumed at the
expense of the Guest and in the Guest’s responsibility.

IEYZ2EA NV R Y BIXEMMIC X AL, =Y EAERNICEG 27, EYRICEE IZBR S OfF
FRE 2 NIChER L E T,

Unless there are valid reasons not to do so, the Host shall provide the Guest with towels and bed
linens on a regular basis, and shall also provide the Guest with the use of bath and/or shower
facilities on a regular basis.

X, WIZFHEOMEESCHEEF LW EEH L EHA, BOOERT 5 (Ho0OHESBEE O
ER%) I3BEEZ S - CEHEEEZ L, SNWIREET,

The Host shall not force the Guest to perform household chores or tasks, or to care for the Host’s
children. The Guest will take responsibility to clean up the places after use (such as the Guest’s
room, or the bathroom) and use them with care.

FIZECARETH D EBEZ 256, XFEICL THEENORA] (RFEORFH, PR, &, B2
OEERMIR, ZHD53R5E, TREROMERATES) WIS 22 TEEd, WITHOHA
WZIEWE T, HAIOWNFIZROZFELFAE LTRIE TRITINER LT, ZORIEBEEICKTINE
TR FERFA, b LABREIIK T 2HGAITIZORIEEICE SO TRE : okl L £7,

The Host may, if deemed required or necessary by the Host, outline the house rules (such as
meal times, curfews, telephone usage, bath/shower time limits, trash separation, use of the
clothes washing machine) in written form and explain them clearly to the Guest. The Guest
shall adhere to the house rules. The house rules must principally be of the same standard as
the Host’s family, and any house rules that go against the terms of this Agreement will not be
accepted. Any disagreements or problems with house rules that go against this agreement shall
be resolved using this agreement as a guide.
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2-5 FUIWIZ, AT EB W TRICED 2 H 2 b OLISOFEN (. 72, EX. BHOHEANEE)

ZEERLERE A, HIEEEHFECEREZ LWL S IO ET, £ERER - REEEEEEICH
WTIEFEAORDOFRZEL, 222 DM HEIOSIAEHR & DORIED L TR G728 Y (IZHY
FFOVET, ZOZLICELTLIT—UEREAZX T A, TEFIIRKOFEMSNTHrLER (R
DA TT HEBOCHEHMRBICT AL 27 U o—a VEIDD S5 TEBELEREA, BFE2IT
EDOGAEDOHOERIIFEADBERETHEZAICEIVET, TR—ADWEFICRET LS LN
IRWREERITE 2. RERICIAT 2 DIXHOFLETT,
The Host shall not ask the Guest to pay for any living costs other than specifically set forth
herein such as utilities costs. The Guest will endeavor to avoid using the telephone or
bath/shower facilities for long periods of time. Permission must be acquired of the Host before
any international or long distance phone calls, and any charges for such international or long
distance phone calls by the Guest shall be paid in the manner agreed on by the Host and Guest;
Homestay in Japan will take no responsibility in this matter. Furthermore, the Host shall not be
required to pay for any miscellaneous costs outside of the ones required by this agreement (such
as entertainment pursued by the Guest and/or recreation costs on holiday activities, et al.). The
Host and the Guest shall mutually agree concerning payments for the Guest’s meals when said
meals are eaten outside of the house. Any insurance taken out to guard against possible loss of
property or damage that could be caused by the Guest is the responsibility of the Guest.

2:6 H., WIZ. WEEWOT TA N —%EELRTIUIRY FEA, RIZHOEE, E, ZofmH

IPSLHAY 258 1E LTSN TA D £ A, FIZRBAESTOM, ROEEICER TAD £H8 A,
2L, kE, HIE, K. RERAE. ZoMIUET 280 PRERICIE. 42 EoH
MBI BHBABIENRTEDLLDE LET,
The Host and Guest shall respect either party’s privacy. The Guest shall not enter the Host’s
bedrooms, shower or bathrooms, or any other rooms that are prohibited from entering without
permission. Furthermore, the Host shall not enter the Guest’s quarters without permission
while the Guest is away, provided, however, that the Host may enter the Guest’s quarters for
security or safety reasons in case of emergency such as a fire, earthquake, water leak, illegal
intruders, or the like.

2-7 W, WIE. WO W TIHEE R B3 E TR TE g E, B=F T LITER LET,
LT, HERNRING NI TN ERFETE L L OBRTHRTCEENRE N 2oL LET,
The Host and Guest, respectively, shall contact Homestay in Japan, and not a third party, in the
event of any trouble or circumstances that may arise between the Host and Guest that are not
able to be solved amicably. Homestay in Japan will use its reasonable efforts to help the Host
and Guest solve such trouble.

20160607 revised



> L(RIRATF—D)DEE--HE

Responsibilities and I ndemnification of Nextage Co., Ltd.

31 LiE. R—LATARERN LB LEROMNEZHEDET, =L AT A TR LEFRORGEEITES
KERDTHY, HFEROMTIE, FHAICEREICHENZA LEFBZAS bO L L, HEDORT, M
B, FOEHER OB THRET 200 L LET, 4if. RRHEOHEFNEE (FBEOTREITEZE A
E£7.) OWTERZADT, FREAOART « FVOIRRIZON T L DOFFE B AV ER A,
Homestay in Japan makes the homestay arrangements for the purpose of helping the Guest find
a suitable host family and homestay opportunity as much as possible. The homestay is an
arrangement under mutual agreement between the Host and the Guest. Each of the Host and
the Guest shall have rights to and responsibilities for the other party directly and shall settle
any dissensions, troubles, or disputes with the other party. Homestay in Japan will not be
responsible for any rights and responsibilities (including any delay or failure of the performance
of obligations) between the Host and the Guest nor have any obligations of settling dissensions
or disputes between them.

3-2 4lE. WIZBE L TA USSR, ikt L CEEEZAVETRA, H. ADOEKANEZIZHD
HEA~OHRBENRRTELLBEICOWTL, ARRRLCICLIZHRFEWZLET, did. I
BDRIZHOWT, AOLDIZ, EEFRICRbo TEEEZAS Z& 3RV bED L LET,
Homestay in Japan shall not be held liable for any accident or injury, loss of possessions or
personal items that may occur in connection with the Guest due to any cause or reason during
the homestay period. The Guest shall agree to reimburse the Host or Homestay in Japan for
any damages caused by the Guest or his/her friends or any visitors to the Guest’s room.
Homestay in Japan shall not be liable for any of the above accidents or damages on behalf of the
Guest or for the Guest.

3-3 ZIIH L RICBRAR WA HICERKATREOBREE T2 BMOLE LET, £/, AATALL
R—DLAT A DHAEZFICREE L £3,
Homestay in Japan shall provide the Host and Guest with a phone number that is available for
use in emergency situations. Homestay in Japan shall have the right to provide the Host with
the homestay application filled in by the Guest.

34 LIIAHR—LATAOBREHATEUBEOR, HDWEIRICE DR —L AT AWM ELIZOW T, B

HIREZ LT —UETZAVEETAL, B, ARFR—LATA ZWMOETHE. 2B 2R
RN T2E9BDET, ¥ BT 2 ZOFMLIIAE 34 IZEDDH BDOICRHIL, Lidé
gl 2 S ez NN OELEMbANERA,
Homestay in Japan shall not be responsible for any cancellations by either the Host or Guest
either before or after the homestay period has begun for any causes or reasons. In the event that
the Host or Guest cancels the homestay, Homestay in Japan shall attempt to introduce a new
Host to the Guest. The responsibilities for any cancellations owed by Homestay in Japan shall
be limited to those set forth in this 3-4 section, and Homestay in Japan shall not assume any
other responsibilities including monetary compensation.
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4-1

4-2

4-3

R—BRT A DEYRT - RAIHLS - WEREF

Termination, Force Majeure, and Confidentiality

UTOFERRNELTZSRE, CPARNICEETEMT LI LICED, A= 2T7 A Hl 2 BHIKT S
HHZENTEDLHLDELELET, ZOGEA, WIX, EELICACOFLYZHEL, »oOFOFRE
MHiIRELET,

In any of the events below, Homestay in Japan shall have the right to terminate the homestay
period by giving written notice to the Host. In the above case, the Guest shall remove his/her
belongings and leave the residence of the Host immediately after such notice.

@ AN, ZOREE (Z~OZHEET) TR 24BICEDLIHANCK T2 2RI L, 1
HEOHEZEWTETDELILE T A — /L THEAT S HEEINRNVGS

(i) The Guest breaches the terms of this Agreement including any payment to Homestay in
Japan or the house rules under section 2-4 hereof, and such breach is not remedied within one
(1) week after notified of such breach by writing or email.

G) HD, R—LATA OHAECREMEITIEEICKT AR LA LSS

(ii) The Guest states inaccurate or untruthful information on the homestay application form.

(i) W2, APFI =R L8 F & O TR RS TE I WigE
(iii) The Guest creates a trouble or a problem that cannot be settled or resolved amicably with
the Host.

Gv) W2, LHITA. ETILEAROES, 20F, ERORRD L IXAROFEAEITERK T H1T
BT o254

(iv) The Guest commits a crime or an act in violation of laws, regulations, or public order,
morality or public health in Japan.

R—LAT AR OR T E72ITE T 0%, APFTEMEERE LTS E. PTAEZHEELT-bD L
BRLET, 205G, FIIECHES L EX L HIETHEANELST LN TELHDE L
£

In case the Guest leaves behind any of his/her belongings after the homestay period expires or
terminates, the ownership in and the title to such belongings shall be deemed to be abandoned.
The Host is entitled to dispose of the said belongings by means that the Host deems appropriate.

HiE, HELIZCOGENGI#EAZBZ 2FHICE > T, A—LRAT A OffEARRE L 72 58560
B, ZOHEREKOCIE, R LETEZAEDRWL DL LET, b EhRICiE, REMZE,
B S U <IXBUFEEEI D172, 15 - B - srm ooy, KO, al. ok, #igE, K. iy (5
At R EZMDRV) | RKEL . BE), ANTAF, vy T U N EROZE, (FE, R
R T XX —H LUFEROARNREZE A, ZULICRESNETA, RA 77 IV —ICBT5
RIRDERLPIR T HE ORE (HREL2ET) NEL, MOBEEYRAA N7 7 IV —2 AT Z
EMTERWGE, IR E AR LET,

The Guest acknowledges and understands that the Host or Homestay in Japan shall not be
liable to the termination of the homestay due to any cause or causes beyond the reasonable
control of the Host or Homestay in Japan affected, including, but not limited to, natural
disaster; acts of government or governmental authorities, compliance with law, regulations or
orders, fire, storm, flood, earthquake, or tsunami; war (declared or not), rebellion, revolution,
riots, strike or lockouts, spread of an epidemic, power failure, an extreme shortage of energy or
other resources. A sudden occurrence (or recurrence) of a serious disease or accident regarding
the Host and inability to find other suitable host family shall be deemed as a force majeure.
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4-4 WL, FIZBET27 74 X— b8 L IEREBTHRLOCIZET 2 ERFH UTIhbixbby
(WEFR) EVWWET,) Z2WEE L TRET 2D L LET, R, EFREZVIRDLIEICH
BAIRLEREA, Z0RGIE, BEHZMOT. F—AAT7 A MW T UK THROLERLET,
The Guest agrees to hold in confidence any private or confidential information concerning the
Host and all confidential information as regards Homestay in Japan (hereinafter collectively
referred to as “Confidential Information”). The Guest further agrees not to make any disclosure
of the Confidential Information to anyone. The obligation under this clause 4-4 shall continue
after the expiry or termination of the homestay for any reason.

> HER

Miscellaneous

51 ZEWEDMOERTIAATFELITHEBICL Db L LET, ARZNLNDOEETLITHERKT D
Be. QXK L TRIST 08B 2 A DT, LTS OBENUIZOWTELLZAWVERE A,
Any communications between Homestay in Japan and the Guest shall be made in Japanese
language or English language. In case the Guest contacts or communicates with Homestay in
Japan in any other language, Homestay in Japan shall not be under obligation to respond or
shall not be liable for any delay in response.

5-2 REEFITAAGE L FFECRMS N TVETR, BALZARXRIEE L, EXEBETHHD L
LET, MFICHENELL25E6., S0P RATHAIZ L > THRENET,
This Agreement is written in Japanese and English. However, only Japanese text of this
Agreement shall be an official text, shall supersede English text, and shall be controlling in all
respects in case of any discrepancy.

b-3 REEEFIL., AAREZENEE L, BAREICL > TSI ET,
This Agreement shall be governed, construed and interpreted in accordance with the laws of
Japan.

54 KRIBEEOHRSG LATAIMEEIT L ER/ E OB ORI X OEMTICEET 2 REOHEE 2135

&rix, BARERRICH D HARPEEMEHSICH L THIL, BARFEE PR OMPEBBNCHE > T
fTonobo L LET, MEANT—ANE L, MEFHRITIAABETITO b L LET, fhEchbniim
KEgE L, MYEFEZRRTL60L LET, b, Bz A7 2P CRITHIR 215
HTENTEET,
Any difference or dispute between Guest and Homestay in Japan concerning the interpretation
or validity of this Agreement or any rights and liability between Guest and Homestay shall be
submitted to Japan Commercial Arbitration Association in Tokyo, Japan and shall be settled by
such arbitration in accordance with the Commercial Arbitration Rules of the Japan Commercial
Arbitration Association. The number of arbitrator shall be one (1). The language for the
arbitration shall be Japanese. The award thereof shall be final and binding upon the parties
hereto. Judgment upon such award may be entered in any court having jurisdiction thereof.

20160607 revised



BEABHROBHENNIZHONWT
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ZEE L, BMAERREECEDONTHEEZRE, LTIZREINTAABER, XIXEDOZEMICHLELRE
L <X ZAUSAHRES 2 B ROOEFE 2 88 2 7B N IEHR OB T L8 A,

FIH B/
A= AT A Fl., FEIAET 2 —0)0ERE L EE

Personal Information Protection Policy

Nextage Homestay in Japan collects and uses the personal information of our customers for specific
purposes as set forth below, and unless otherwise set forth in the Act on the Protection of Personal
Information does not collect or use the personal information for other purposes than the below purpose or
is needed to achieve such purpose or is incidental thereto.

How We Use Personal Information
Homestay arrangement and other related arrangements used for the program.

FUTILL EORIEZELZHA, o8B L, BiRiHER LOHRZZ0Icx L TEEZ > TSFH 2 &I
FELET,

I have read, fully understood, and agreed to the above provisions, rules and regulations and will
abide by them.

HEDOY A REH DOV A

(Signature) (Parent or Guardian’ s signature if applicant is under 20)
EERN BAF

(Date) H/H/VE/EH (Day/Month/Year) (Date) H/H/VEJE4 (Day/Month/Year)

MREHAR I AT —Y =L RATA Av Ty
T101-0031 BHRERFLHXEME 2-10-13 HAE/L2F TEL : 03-3866-0139 FAX : 03-3866-0138

Nextage Co., Ltd. Homestay in Japan
2F, Nihon Bldg., 2-10-13 Higashikanda, Chiyoda-ku, Tokyo
101-0031
Japan
Phone: +81-(0)3-3866-0139 Fax: +81-(0)3-3866-0138
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